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Date and Time:                   Thursday, January 3, 2019, 2:00 p.m. 

 
Location:             Anthem Civic Building, Anthem, Arizona. 

 
Directors Present:   Carl Benner, President; Barbara Birdseye, Vice President; Greg Strand, Treasurer; Chuck 

Bowen, Secretary; and John Sandoz, Director. 
 
Others Present:   Margaret Troyer, Community Manager; Josh Bolen, Attorney-at-Law, Carpenter, Hazelwood, 

Delgado & Bolen, PLC, via phone; Diane Emslie, Administrative Assistant; Heidi Hewitt, 
Residential Design Coordinator; Jim Wilton, President, The Wilton Group. 

 
I. CALL TO ORDER  

Carl called the meeting to order at 2:00 p.m. and quorum was established.  
 

II. APPROVAL OF MINUTES   
The minutes from December 6, 2018 were approved. 
 

III. COMMUNITY MANAGER REPORT 

 Margaret advised the Board that the office will be closed on January 21, in observance of Martin Luther King Jr.’s 
birthday. 

 Margaret updated the Board on the status of the gate house remodel project and presented some photos of the work in 
progress.  The Board ratified an email vote to approve the proposal to complete the initial work such as bathroom 
fixtures, drywall, etc., at a cost not to exceed $8080., which will be paid out of the reserve fund line item #9186, Gate 
House.  She presented a quote for electrical repairs to be completed at this stage.  The Board unanimously approved 
the quote, which will be paid out of the reserve budget, line item #9186, Gate House, at a cost not to exceed $6,400. 

 Margaret informed the Board that an additional dog station was installed near the intersection of Ainsworth and River 
Bend Road, near Dion.  This was the sample dog station from the project inception.  Several of the other dog stations 
were moved, generally within 25-50 feet of the original location, due to sight line issues and esthetic reasons such as 
their (too) close proximity to community markers. 
 

IV. OLD BUSINESS 

 APS LED Streetlight Update 
o Carl received confirmation from APS that the fast track list of bright LED bulbs previously installed would be 

replaced with the lower watt induction light by March 1.  The lower watt induction light bulbs will be used in all 
future replacements as lights burn out. 

 Election Calendar Review 
o The Board reviewed the calendar and made no changes. 

 Reserve Study Update 
o The contract for a reserve study update has been signed and the pertinent history and documents required to 

begin the study were delivered to the business partner, Association Reserves.  An Association Reserves 
representative has agreed to attend a meeting scheduled for January 10, 2019, at the regularly scheduled 
Gates Committee meeting.  There will be a short presentation followed by a question and answer session.  
Members of the Board, Finance and Gates, Property and Patrol Committees were invited to attend. 

 Drone Policy 
o Carl attended the last Policy Committee meeting at which a drone policy was considered.  The Policy 

Committee returned the topic to the Board with questions, including the ability of staff to enforce a policy, or 
perhaps banning drones altogether.  The Board discussed and requested that Josh research the latest case 
law and federal regulations and their potential impact to drone owners, nationally.  The Board tabled to topic 
until the next Board meeting, pending Josh’s research. 

 Javelina 
o Margaret reported that staff has received reports of javelina from time to time, but some herds appear to be 

more aggressive and she has gathered information on trapping and moving herds.  Due to the holidays, 
Margaret will obtain costs and will arrange a presentation by a wildlife expert, potentially at the February, 2019, 
Board Admin meeting. 

 Recommendation: Revised Residential Design Guidelines – Custom Wall Modifications 
o The Board voted unanimously to approve the recommendation by the LEC to move forward with the approval 

process.  The resolution will be presented to the Anthem Community Council at its next meeting later in the 
month, after which, the resolution will be presented for final approval at the Board’s next quarterly meeting. 

 
V. NEW BUSINESS 

 Communication Plan 
o Jim Wilton presented a proposal for marketing services including creating and maintaining a formal 

communication plan and outlined some of the benefits of such a plan for newsletter mailings, email and text 
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messaging, social media, data analytics, etc. After the presentation, Jim left the meeting and the Board voted 
unanimously to work with The Wilton Group to develop a communication plan (Phase I of the proposal) and 
directed Margaret to work with legal counsel and Jim to obtain a consulting agreement, to be presented to the 
Board for consideration at the next Board Admin meeting in February, 2019.   

o The current members of the Communication Work Group (CWG), will be offered the opportunity to serve on 
committees that have openings.  John will inform the members of these developments at their scheduled 
meeting next week. 
  

VI. OPEN FORUM 
There were no open forum topics discussed. 
 

There being no further business, the meeting adjourned at 3:55 p.m. 
 
Respectfully Submitted, 
 
 
Diane Emslie, Administrative Assistant 


